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Welcome to The IIE Varsity College. Studying with us is one of the 
best decisions you will ever make! We trust that 2018 will bring 

you another step closer to your chosen future. We are determined 
to give you the best level of support during your studies and wish 

you many great achievements and successes.

For a smooth and efficient registration process, we encourage you 
to read through this important and informative Registration Guide 
before you start completing the Registration Contract. It contains 
important information and due dates that you need to be aware of!

The Varsity College Team
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The Independent Institute of Education (Pty) Ltd (The IIE) is registered with the Department of 
Higher Education and Training as a private higher education provider and is part of ADvTECH 
Ltd, a public company listed on the Johannesburg Stock Exchange.

The IIE is responsible for the academic governance and quality assurance of all programmes 
delivered through the campuses of all its educational brands, which includes Varsity College.

A.1 THE BRITISH ACCREDITATION COUNCIL
The IIE is internationally recognised and accredited by The British Accreditation Council 
(BAC). The BAC has been responsible for setting standards within the independent further 
and higher education sector for 25 years. Its accreditation is held by numerous colleges in the 
UK and abroad. The BAC provides the benchmark of quality for the education sector, which 
is used by students, parents, agencies and beyond as a guarantee of standards. For more 
information please visit http://www.the-bac.org/.

A.2 THE AIMS OF THE IIE:
The IIE strives to ensure that all students will:
• be employable
• have a broad range of analytical skills, including work readiness skills
• value diversity
• have high ethical values
• become innovative, creative and entrepreneurial

A.3 THE IIE’S EDUCATIONAL APPROACH DELIVERS  
ON THE FOLLOWING:
• Our focus is on building student careers! We understand that studying is the first step in  
 students’ careers and that what they learn and how they learn needs to lay the foundation  
 for further growth, employment and learning.
• Our curricula are relevant to the modern world of work and we build strong academic and  
 industry partnerships that ensure and assure this relevance.
• We are dedicated to student success. This dedication includes a focus on innovative   
 and supportive teaching methodologies, a comprehensive and holistic developmental   
 student support system and the provision of learning opportunities that meet the diverse  
 needs of the student population.
• We produce graduates who can and will contribute to the economy and society and who  
 recognise their roles and responsibilities as citizens of a global community.

A. ABOUT THE INDEPENDENT 
INSTITUTE OF EDUCATION 
(PTY) LTD (THE IIE)
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A.4 RESPONSIBILITIES OF THE IIE 
The IIE is responsible for the assessment and certification of students, development of the 
curricula and it oversees the delivery thereof. The IIE also ensures that the correct teaching and 
learning processes are implemented and adhered to by Varsity College.

These processes are set out by the Senate, the senior decision making body that determines 
the policies and regulations that govern academia at Varsity College. The Senate is chaired by 
the Director, who is also the Head of The IIE. The Director is assisted by the Registrar, who is 
the Secretary of the Senate.

The remaining seats on the Senate are occupied by, in the most part, Academics which 
include representatives from Varsity College. The Senate comprises a number of committees 
that manage the overseeing of standards, teaching, learning, curricula and assessment for over 
80 accredited higher education qualifications. Varsity College is represented on each of 
these committees.

A.5 QUALITY ASSURANCE
The continual monitoring and improving of quality is of great importance to The IIE. The quality 
of The IIE programmes is assured through evidence driven reviews, lecturer peer reviews, 
student success tracking and intervention programmes for students needing assistance.

A.6 FACULTY BOARDS AND PROGRAMME 
ADVISORY COMMITTEES
The IIE has four academic faculties: Information and Communications Technology, Commerce, 
Social Sciences and Humanities. Each faculty has its own Faculty Board. The faculties ensure 
that the curriculum for each programme meets external, industry and academic standards by 
working with Faculty Programme Advisory Committees. These Advisory Committees comprise 
of academics as well as professional and business people who provide insight from the world of 
work. This ultimately ensures that what is taught at Varsity College is current and relevant 
in industry.

A.7 THE IIE IS RESPONSIBLE FOR THE FOLLOWING 
ASPECTS OF YOUR STUDIES:
REGISTRATION
The Registrar’s office ensures that The IIE complies with all external education regulatory and 
legislative requirements and internal policies. It also ensures that The IIE works ethically in 
the delivery of all academic programmes. In addition, the Registrar ensures that, within The 
IIE, best practice education and administrative processes are effectively and professionally 
institutionalised. You can contact the Registrar’s office at: registrar@iie.ac.za.

ASSESSMENT & ACADEMICS
From an academic perspective, The IIE Central Academic Team plays two significant roles. 
The first is supporting all The IIE campuses with the development of quality teaching for quality 
learning. The second is the leadership of the team of academics in their respective roles, to 
ensure that the Heads of Programmes (HOPs) are enabled to deliver high quality programmes 
and provide academic leadership in their faculties. The Heads of Faculty have direct 
responsibility for the academic delivery of that faculty.
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SCHOOL OF LAW
• Bachelor of Commerce in Law
• Higher Certificate in Legal Studies

SCHOOL OF COMMUNICATION AND PSYCHOLOGY
• Bachelor of Arts
• Bachelor of Arts in Corporate Communication
• Bachelor of Arts Honours in Communication
• Diploma in Public Relations
• Higher Certificate in Event Management

SCHOOL OF FINANCE AND ACCOUNTING
• Bachelor of Accounting

SCHOOL OF MANAGEMENT
• Bachelor of Commerce Honours in Management
• Bachelor of Commerce
• Bachelor of Commerce in Economics
• Diploma in Sport Development & Management
• Diploma in Business Management & Entrepreneurship
• Diploma in Commerce in Business Management
• Higher Certificate in Business Principles & Practice

SCHOOL OF INFORMATION TECHNOLOGY 
• Bachelor of Computer & Information Science in Application Development
• Bachelor of Computer & Information Sciences in Network Engineering
• Diploma in Information Technology in Software Development
• Higher Certificate in Information Technology in Support Services

SCHOOL OF EDUCATION
• Bachelor of Education in Foundation Phase Teaching
• Bachelor of Education in Intermediate Phase Teaching

THE FOLLOWING ARE THE IIE PROGRAMMES UNDER EACH SCHOOL:

A.8 THE IIE HAS 6 
ACADEMIC SCHOOLS:
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NOVEMBER 2017
27  Registration for the 2018 academic year opens

DECEMBER 2017
20  Release of 2017 semester 2 results
20  Varsity College closes for December break
31  Due date for early settlement payment option

JANUARY 2018
3   Varsity College opens for the 2018 academic year
8   Semester 2 2017 supplementary exams start (until 19 January 2018)
22  2017 special exams start (until 13 February 2018)
31  Bursary applications closing date
31  Due date for full settlement payment option
31  Due date for 1st instalment for 10 month payment option
31  Varsity College registration deadline for returning students    
   (after this, a late registration fee will apply)

FEBRUARY 2018
5-7  Academic programmes commence
   (All 2nd and 3rd year degrees and diplomas) 
5-9  Orientation week (O’ Week) for 1st year students
12-14 Academic programmes commence
   (All 1st year degrees, diplomas and higher certificates)
28  Due date for 1st instalment for 3, 6 and 9 month payment options

MARCH 2018
9   Academic credit application closing date 
11  Last day for submission of outstanding registration documentation
31  Last day for submission of Universities South Africa documentation   
   by international students

B. THE REGISTRATION 

PROCESS

B.1 IMPORTANT DATES AND DEADLINES
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BEFORE YOU REGISTER
Varsity College is an educational brand of The IIE and we have a range of The IIE 
programmes in different areas of specialisation available on our campuses.

NEW STUDENTS:
•  Apply for admission
•  Meet with your Student Advisor
•  Complete your registration contract on paper or online

RETURNING STUDENTS:
•  Meet with your Academic Operations Coordinator (AOC)
•  Check your documents and student account
•  Complete your registration contract on paper or online

B.2 HOW TO REGISTER
COMPLETING THE REGISTRATION CONTRACT
You have to complete the registration contract as comprehensively as possible before 
registering. Registration teams and Student Advisors will be available at registration should 
you need assistance with this, or if you need help with the final decision on your programme 
and/or module choices and for answering any other questions you may have.
You may also register online – computers are available on campus if required. Returning 
students will not be required to complete the entire contract again as information already 
available in our database will pre-populate in the contract for your convenience – please 
ensure that you have your student number ready.

The registration contract is a legally binding document. If you are completing a printed 
version of the registration contract, this must be completed in black, initialled and signed 
as indicated by:
• The student
• The account payer
• The legal guardian, in the event that the student is a minor

If you are completing the contract online – please note that there is a digital acceptance 
process which is synonymous with a digital signature.

EXAMINATION RESULTS FOR 2017
Even in the event of not having received your 2017 results, you must still register. If 
your final results do not permit you to proceed with the programme for which you have 
registered, you may amend your registration details later. This applies to new students only.

All students registering for the first time are required to submit a certified copy of their 
Statement of Results, National Senior Certificate or equivalent. Examination results for all 
The IIE programmes will be released by 20 December 2017.

INTERNATIONAL STUDENT REQUIREMENTS: STUDY VISA
International students are required, by law, to apply for a study visa in their country of 
residence before entering South Africa. The onus is on you to provide Varsity College with 
both the number and a certified copy of the visa. You will not be able to attend lectures until 
you have done so. Please ensure that, when you apply for your study visa, you specify that 
you intend to study at The IIE and that the approved visa states this. Your nearest South 
African Embassy or Consulate will be able to assist you with this. 
Failure to submit the required documentation can result in an incomplete or pending 
registration, holds being placed on your student record, and ultimately deregistration. 
Please ensure you comply by submitting the required documentation timeously.

Please note that this is a legal requirement and that, until we receive a 
certified copy of a valid study visa, you will not be able to attend lectures.
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QUALIFICATION EVALUATION
All students with international qualifications applying for non-degree studies (higher certificates or diplomas) 
are required to have their qualifications evaluated by the Directorate: International Qualifications Evaluation and 
Advisory Services (DFQEAS) at the South African Qualifications Authority (SAQA) to ensure that they have 
equivalence to the South African National Senior Certificate (NSC) at NQF level 4. A certified copy of the SAQA 
certificate of evaluation is required. The SAQA application form is available at http://www.saqa.org.za/docs/
brochures/ceeq_form.pdf. SAQA online applications can be made at: http://196.22.216.251/dfqeas/user/home.

Students with an international qualification applying to study towards a degree are required to apply to Universities 
South Africa for an exemption certificate (http://he-enrol.ac.za/). A certified copy of this certificate is required for 
registration purposes. The Universities South Africa evaluation form is available at: http://he-enrol.ac.za/sites/he-
enrol.ac.za/files/m30_e_.pdf. Universities South Africa online applications can be made at: http://he-enrol.ac.za/
online-application. Applying for qualification evaluations timeously is important as there is usually a minimum waiting 
period of two months.

Failure to submit the required documentation can result in an incomplete or pending registration, holds being 
placed on your student record, and ultimately deregistration. Please ensure you comply by submitting the required 
documentation timeously.

B.3 IMPORTANT DOCUMENTATION REQUIRED
The following information must be submitted with the Registration Contract:

SOUTH AFRICAN CITIZENS
• Certified copy of the student’s ID (first time registration)
• Certified copy of the account payer’s ID. Please note that this is required for first time registration  
 OR if you are a returning student and the account payer has changed from the previous year
• Certified copy of your school leaving Statement of Results/NSC
• A copy of your NBT AL test score (if available)

INTERNATIONAL STUDENTS
• Certified copy of the student’s passport (first time registration)
• Certified copy of the account payer’s passport. Please note that this is required for first time   
 registration OR if you are a returning student and the account payer has changed from the previous year
• Certified copy of a valid study visa made out to The IIE and valid for the full duration of study 
• Certified copy of a NSC equivalent qualification (SAQA Certificate of Evaluation) and Universities   
 South Africa (Degree exemption certificate. See “Qualification Evaluation” above.)
• A copy of your NBT AL test score (if available)
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B.4 CHANGING YOUR REGISTRATION & REFUNDS
In terms of clause 10.2.8, 10.2.10 and 10.2.14 of the Varsity College Registration Contract 
terms and conditions, the contract may not be cancelled and you are liable for the full 
contractual amount. Should you wish to apply to deregister from a module/subject during 
the year, please note the following:

1. All applications for deregistration must be submitted with required proof of reason, 
where applicable. All applications for subject/module deregistration will require 
approval from the Campus Principal/Senior Deputy Principal.

2. If approved, a non-refundable amount will be made available in the form of a pro-rata 
fee credit. This may be utilised by the student or immediate family members towards 
full-time study or part-time study with The Business School at Varsity College within 
12 months of the allocation of the pro-rata fee credit.

3. An immediate refund will apply only if module/s cannot be offered or pre-requisite/ 
entrance requirements have not been met as per clause 10.2.8.

4. The fees due would be dependent on the point in time at which this application is 
received, as per clause 10.2.14.

5. Lectures will be billed on a pro-rata basis, and the account payer will remain liable 
for any lectures that have taken place up to the point in time that the application for 
deregistration has been approved.

6. If there is a credit balance on the account, once the pro-rata fees have been 
processed, the account payer can apply for a refund.



The IIE programme fees at Varsity College includes tuition only. Educational material 
and textbooks are for the student’s account.

C.1 PAYMENT OPTIONS AND INSTALMENT PLANS
Please refer to the schedule of fees and the table on page 11 for examples of payment 
deadlines. The following Varsity College payment options and instalment plans are available:
 
FULL SETTLEMENT: This is a once off payment of the tuition fee. The payment is due in 
full on or before 31 January 2018. Full settlement is a lower value amount than the 3, 6, 9 
or 10 month instalment plan options.
 
3 MONTH INSTALMENT PLAN: The deposit amount is due on registration or
31 January 2018 at the latest and the balance is due over the next 3 consecutive months. 
This is a lower value amount than the 6, 9 or 10 month instalment plans.
 
6 MONTH INSTALMENT PLAN: The deposit amount is due on registration or
31 January 2018 at the latest and the balance is due over the next 6 consecutive months. 
This is a lower value amount than the 9 or 10 month instalment plans.
 
9 MONTH INSTALMENT PLAN: The deposit amount is due on registration or
31 January 2018 at the latest and the balance is due over the next 9 consecutive months. 
This is a lower value amount than the 10 month instalment plan.
 
10 MONTH INSTALMENT PLAN: No deposit is required and the tuition fee is due 
over 10 consecutive months. The first instalment is payable latest 31 January 2018.

EARLY SETTLEMENT:
This is a once off full payment of the tuition fee with a 5% discount on the full settlement 
payment option. This payment must be received latest 31 December 2017. If payment is 
received after this date, the full settlement option then becomes applicable.

9
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C.2 ADDITIONAL CHARGES

REPEAT MODULE FEES
Are charged where a student is required to repeat a module of an IIE programme in order to 
progress. The fee amount, where applicable, is available at your chosen campus. Please note 
that, in line with academic programme criteria, students are only able to register for a maximum 
number of subject credits per academic year. Please ensure you speak to your Academic 
Operations Coordinator before completing this section.

PHASE OUT MODULES
Students who are required to complete phase out modules will be charged a fee of R3 850 
per module.

SPORTS CLUB FEES
R200 is charged to all students who join the Varsity College Sports Club. The fee entitles 
students to participate in any one of the organised sporting activities on campus plus you receive 
a 2018 sports club t-shirt. The fee excludes the costs for Varsity College branded sports attire 
in addition to any annual subscription fees that may be required to join our open clubs e.g. VC 
Rugby Club or licenses that may be required by national sporting bodies to officially participate in 
their events.

INTERNATIONAL STUDENT LEVY
International students registering for the first time at Varsity College will be subject to an 
International Student Levy of R6000, payable when registering. Returning international students 
will be required to pay R5000.

LATE REGISTRATION FEE
A late registration penalty fee of R1000 will apply to returning students who do not meet the 
31 January 2018 registration deadline.

SPECIAL CONCESSIONS
Readers, writers, prompters and personal assistants are utilised at various secondary and tertiary 
institutions to facilitate the assessment process for learners and students who experience and 
have been diagnosed with specific barriers to learning, in order to complete an assessment in the 
allotted time frame. Some students may require one form of assistance, while others may require 
more than one. 

In order to qualify for a special concession for tests and examinations, The IIE needs to provide 
written approval of an assessment concession. This should be applied for well in advance to 
ensure that you receive the concession prior to booking an individual to assist with the required 
services. To apply at The IIE for an academic concession, you will be required to submit an 
application form, together with evidence that you require a concession (for example, a report from 
a relevant health care professional), and the letter you received from the Department of Education 
approving your concession for your NSC or IEB examinations. 

Your Vice Principal of Academics can advise you on this process, and can provide a referral to 
an Educational Psychologist in your area if necessary, for a concession assessment.
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PAYMENT 
OPTIONS

DEPOSIT 
DUE DATE

FIRST INSTALMENT/
FINAL PAYMENT DATE

FINAL INSTALMENT 
DATE

Full Settlement 
(closed 31 Jan)

N/A 31 Jan 2018 N/A

10 Months N/A 31 Jan 2018 31 Oct 2018

3 Months 31 Jan 2018 28 Feb 2018 30 Apr 2018

6 Months 31 Jan 2018 28 Feb 2018 31 Jul 2018

9 Months 31 Jan 2018 28 Feb 2018 31 Oct 2018

Early Settlement
(closed 31 Dec 2017)

- Full-time Students only

N/A 31 Dec 2017 N/A

C.3 PAYMENT DUE DATES
Fee instalments are due on or before the last day of every month as indicated in the table below. In the event of a payment 
not being received by the due date, Varsity College reserves the right to deny the student access to the campus. The 
student will then be barred from attending lectures or activities on campus until such time as the arrear amounts are paid in 
full. During this period, the student needs to submit all assignments as well as write all assessments.

Varsity College reserves the right, in terms of The IIE policy, to withhold assessment results as well as The IIE certification 
until such time that all fees are settled in full.

PLEASE NOTE: Varsity College reserves the right to recalculate fees due without prior notice should the account 
payer default on the payment option selected and committed to.

C.4 PAYMENT METHODS
NO CASH PAYMENTS ON CAMPUS
In the interest of safety and security, cash payments are not accepted on campus and we request that you make 
cash payments directly into the campus bank account (please see the relevant campus banking details on page 12).

Payments by means of cheque, credit card or debit card may be made at the campus cashier.

DIRECT BANK DEPOSITS
Cash or cheque payments may be deposited at any branch of ABSA Bank.

Please ensure that the deposit slip is completed, accurately, as follows:
• Add the campus name after the words ‘VARSITY COLLEGE’, e.g. ‘VARSITY COLLEGE – PRETORIA’.
• See page 12 for the correct banking details for the campus that you are enrolling to study at. Payments into 
 the incorrect campus bank account will cause a delay in crediting your account and will cause your account to 
 go into arrears.
• Insert accurate depositor details and contact telephone number otherwise the campus will not be able to 

contact the depositor in the event of a payment query.
• Ensure that the STUDENT NUMBER is used as the payment reference. If the student number is not available 

at the time of payment, then please use the student’s ID number and student’s surname. Please fax/email the 
deposit slip to the campus finance department as proof of payment and retain the original for your records 

 (see the back of the booklet for campus details).
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C.5 CAMPUS BANK ACCOUNT DETAILS
Please note that the bank, branch, branch code and account name are the same for all campuses. 
However, all campuses have different account numbers; as such, please ensure you utilise the correct 
campus account number in order that we can credit the correct account.

Bank:    ABSA 
Branch:    Corporate Gauteng
Branch code:  632005
Account name:     VARSITY COLLEGE
Account number:
Cape Town campus:   4052259471
Durban North campus:  4052241080
Pietermaritzburg campus:  4052241315
Port Elizabeth campus:  4052259023
Pretoria campus:   4052245482
Sandton campus:   4052240115
Waterfall campus:   4078316043
Westville campus:   4052241551

C.6 DEBIT ORDERS
We strongly encourage the payment of fees by means of debit orders that are run on the 1st, 15th or 
25th of each month. To use this facility, please complete the DEBIT ORDER INSTRUCTION on page 5 of 
the registration contract. Please note that it is the account payer’s responsibility to ensure that the debit 
orders are being processed every month and that the correct amounts are being deducted.

C.7 UNPAID/RETURNED CHEQUES OR DEBIT ORDERS
Unpaid or returned debit orders will incur a R200 administration charge and, in addition, Varsity College 
reserves the right to reverse any discounts previously allowed should the terms and conditions of such 
discounts no longer be met.

C.8 STOP ORDER
Varsity College will also accept a Stop Order each month for the monthly instalments due in terms of the 
selected payment plan. Please ensure you attach the appropriate letter from the relevant bank indicating 
the dates of payments. This must be handed to the campus together with the Registration Contract at the 
time of registration.

C.9 STUDENT LOANS
Student loans are provided by certain registered financial institutions, such as banks. These loans are 
structured in such a way that, during the time you are studying, all that needs to be paid on a monthly 
basis is the interest accrued on the amount you have borrowed. Only when you complete your studies and 
enter the working world, will the capital amount of your loan need to be repaid. Should you require a list of 
institutions that can provide advice or assistance, please ask a Student Advisor.

C.10 AWARDS AND BURSARY OPPORTUNITIES
Below are the various categories of awards and bursaries available at Varsity College. Should you meet 
any of the award and/or bursary criteria, please complete the Bursary Application in Section 8 of the 
Registration Contract.
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CONDITIONS

Please note that all awards, bursaries and scholarships (hereafter referred to as bursaries unless stipulated) are 
subject to the following conditions:

Bursaries may only be applied for when the following conditions are met:

• Academic bursaries are in respect of 2017 performance and are applicable to 2018 programme fees only, unless 
 otherwise stipulated.
• Bursaries, with the exception of Sports team bursaries, do not apply to part-time students.
• A full complement of modules must be registered for, as per The IIE programme structure document. This is 
 applicable to academic bursaries, engagement and leadership bursaries.  
• For undergraduate students in their final year of study: a minimum of 4 modules must be registered for, to qualify 
 for an award or bursary.
• Postgraduate students may only apply for a bursary in their first year of postgraduate studies. This is applicable 
 to academic bursaries, engagement and leadership bursaries. While more than one category of bursary may be 
 applied for, the maximum amount of bursary support per student per year is up to R6,000, with the exception of the 
 following categories: Sports Club, Leaderships awards and Sibling awards, where the bursary values may be higher. 
 This rule may not apply to scholarships.
• The percentage of a bursary awarded can only be calculated on the total contractual amount post the processing 
 of all applicable fee credits or additional fixed value awards that might apply.

CATEGORIES:

1.  ACADEMIC AWARDS
1.1  Any student achieving a National Senior Certificate pass with an average of 80% across seven subjects in 2017  
  qualifies for a bursary of R4, 000 in 2018. Should the student have more than three selected electives, the best  
  of the three will be considered.
1.2  Any student attending lectures at Varsity College in 2018, who obtained a 75% aggregate for a full-time   
  programme registered for in 2017 at Varsity College, qualifies for an award in the amount of R4, 000 in respect 
  of 2018 fees.

2.  SPORTS CLUB BURSARY
  Any student interested in being a club captain and interested in the administration of one of the following sports:  
  mountain biking, surf skiing, canoeing, golf, surfing, triathlon, multisport and running, should submit a one page  
  sports CV to the Vice-Principal Marketing who will then set up an appointment with you to discuss a possible  
  bursary for 2018.

3.  CAMPUS SPORTS BURSARIES
  Each site runs selected campus team sports bursaries. Please contact your campus to confirm sport   
  bursary opportunities.

4.  LEADERSHIP AWARDS
4.1  Any student who was head prefect, or equivalent, of a school during 2017, is registered for a full complement of  
  subjects/modules and is attending lectures at Varsity College in 2018, qualifies for a R6, 000 award in respect  
  of 2018 tuition fees only.
4.2   Any student who was deputy head prefect, or equivalent, of a school during 2017, is registered for a full   
  complement of subjects/modules and is attending lectures at Varsity College in 2018, qualifies for a R3, 500  
  award in respect of 2018 tuition fees only.

5.  STUDENT SIBLING AWARD
  Any immediate family unit which has more than one member attending full-time lectures at Varsity College in the  
  same year will qualify for a 5% award on each member’s fees (excluding academic material) for 2018.

6.  OTHER
  Additional awards and bursaries for academic and sport are available, that are specific to individual campuses.  
  Ensure you speak to a Student Advisor from your chosen campus before selecting this option.
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• Should the account fall into arrears and payments not be made according to the payment plan selected, 
 Varsity College reserves the right to cancel the bursary.
• Should a registration contract be cancelled, the bursary awarded will be reversed.
• Full-time students who are bursary recipients are committed to providing a minimum of 20 hours of active 
 assistance/support to The IIE/Varsity College with the exception of the Sports Club Bursary, VC Cares 
 Bursary, SLB Bursary and VC Voice where the requirements are higher and are stipulated in a separate 
 agreement that the student will need to sign.
• Please note: bursary applications will not be considered if:
 o They are not received by 31 January 2018 for all programmes.
 o They are not accompanied by the necessary documentary evidence (e.g. testimonial, exam results, 
  letter on sports union letterhead, etc.).

 *Please note that Staff bursaries are excluded from these conditions below and are covered in a separate  
  document, which may be made available to applicants.
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D.1 PROGRAMME START DATES

Monday 5 February 2018
• IIE Bachelor of Arts (Year 3)
• IIE Bachelor of Arts in Corporate Communication (Year 3)
• IIE Bachelor of Commerce (Year 3)
• IIE Bachelor of Commerce in Law (Year 3)
• IIE Bachelor of Commerce in Economics (Year 3)
• IIE Bachelor of Business Administration in Hospitality Management  (Year 3)
• IIE Diploma in Public Relations (Year 3)
• IIE Diploma in Business Management & Entrepreneurship (Year 2)
• IIE Diploma in Sport Development & Management (Year 3)
• IIE Diploma in IT Network Management (Year 3)
• IIE Diploma in IT Software Development (Year 3)

Tuesday 6 February 2018
• IIE Bachelor of Arts (Year 2)
• IIE Bachelor of Arts in Corporate Communication (Year 2)
• IIE Bachelor of Accounting (Year 2)
• IIE Bachelor of Commerce (Year 2)
• IIE Bachelor of Commerce in Law (Year 2)
• IIE Bachelor of Commerce in Economics (Year 2)
• IIE Bachelor of Business Administration in Hospitality Management (Year 2)
• IIE Bachelor of Computer & Information Science in Application   
 Development (Year 2)
• IIE Diploma in IT Software Development (Year 2)
• IIE Diploma in Public Relations (Year 2)
• IIE Diploma in Commerce in Business Management (Year 2-3)
• IIE Diploma in Sport Development & Management (Year 2)

Wednesday 7 February 2018
• IIE Bachelor of Education (Year 2-3)

Monday 12 February 2018
• IIE Bachelor of Arts Honours in Communication 
• IIE Bachelor of Commerce Honours in Management 
• IIE Diploma in IT Software Development (Year 1)
• IIE Diploma in Sport Development & Management (Year 1)
• IIE Diploma in Public Relations (Year 1)
• IIE Diploma in Business Management & Entrepreneurship  (Year 1)
• IIE Diploma in Commerce in Business Management (Year 1)
• IIE Higher Certificate in Event Management
• IIE Higher Certificate in IT Support Services

Tuesday 13 February 2018
• IIE Bachelor of Accounting (Year 1)
• IIE Bachelor of Commerce (Year 1)
• IIE Bachelor of Commerce in Law (Year 1)
• IIE Bachelor of Commerce  in Economics (Year 1)
• IIE Bachelor of Computer & Information Science in Application  
 Development (Year 1)
• IIE Bachelor of Computer & Information Science in Network   
 Engineering (Year 1)
• IIE Bachelor of Education (Year 1)

Wednesday 14 February 2018
• IIE Bachelor of Arts in Corporate Communication (Year 1)
• IIE Bachelor of Arts (Year 1)
• IIE Higher Certificate in Business Principles & Practice
• IIE Higher Certificate in Legal Studies

D. ACADEMIC   
INFORMATION



D.2 TIMETABLES
Timetables will be available Friday before lectures commence.

D.3 YOUR RESPONSIBILITIES TO STAY INFORMED

JOIN THE VC VOICE COMMITTEE
The VC Voice Committee serves as the voice of all students enrolled at Varsity College. Student 
involvement on issues that impact them is necessary to build a responsive and holistic student approach 
on campus. The VC Voice Committee acts as a voice for the student’s body in meetings and other 
communications with the campus Management. Nominations and election to the committee take place 
in March.

KEEP YOUR CONTACT DETAILS UPDATED
Please keep your contact details up to date by informing us of your cell phone number, e-mail address 
or street/postal address changes. Without your updated details we will not be able to send you any 
updates, changes or important information. Please update your personal details with the Student Records 
Coordinator should any particulars change during your studies.

MyVC 
MyVC is a section of the Varsity College website where all registered students can access the information 
and services they need to help manage their studies and student life at Varsity College. Students 
will be able to use this page as an ‘online profile’ to order academic material, access library services, 
administration, career centre information and so much more. 

VCPORTAL
VCPortal is a website portal for all your registration details. You will receive your login details for the portal 
once your registration is complete. Your Academic Operations Coordinator (AOC) will hand the details out 
during the first week of lectures. You will be able to view each module that you are registered for, your 
module manuals (where applicable), assignments and any other relevant material pertaining to your studies. 
All results will also be available on VCPortal and must be viewed via the portal, as no results may be 
released over the telephone and results will not be displayed on campus.

VCCONNECT E-MAIL ACCOUNT
You will be issued with a VCConnect e-mail account that will be used throughout your studies. All important 
information, updates and general communication will be sent to your VCConnect account. Check your 
e-mails on a daily basis. This can also be accessed via MyVC.

16
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THE STUDENT HUB
The Student Hub is an online digital platform where students may seek assistance or submit academic and 
assessment applications in a number of different areas.  The applications are logged via the online Student Hub 
and are attended to by a centralised Helpdesk. The Student Hub is user friendly, seamless and 100% online 
and will allow you to make applications from any device, at any time of the day or night.  The Student Hub can 
be accessed via the Varsity College website – under MyVC. Training will be provided by your AOC and a How 
to Guide will be available on campus.

THE VC_APP
The VC_App can be accessed by all registered Varsity College students in 2018. It is software which can be 
used on multiple devices such as smart phones, and tablets. The app will provide you with a quick and efficient 
tool which campuses can use to extend the reach of important and interesting communication to the student 
body. You may use the VC_App to ensure that you stay informed and up to date with the latest communication, 
important calendar and campus events, sports updates, news feeds, photos and so much more. You may also 
use VC_App to access other important platforms – including VCPortal, VClearn, VCConnect, the MOOCS and 
the Student Hub. Training will be provided your AOC and a How to Guide will be made available on campus.

STUDENT IDENTIFICATION
You will be issued with a student card once your registration is complete. It is important that you have your 
student card with you at all times, especially when writing tests and exams. You will not be permitted into an 
exam venue without valid identification.

D.4 YOUR RESPONSIBILITIES REGARDING YOUR 
ACADEMIC JOURNEY

STUDENT SUCCESS BLUEPRINT
The Varsity College Student Success Blueprint is a student orientated framework that informs students about 
integrated student support. There are ten key areas for success that each student should engage with for a full 
and balanced student experience. The Varsity College team is available to support you in every aspect of your 
student life and the Student Success Blueprint is your guide to success.
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ORDERING YOUR ACADEMIC MATERIAL 
It is your responsibility to order your own academic material.
• WIZE BOOKS is the official supplier of textbooks for Varsity College and they deliver your textbooks to  
 your door!
• Some titles are only available exclusively through Wize Books.
• Take 3 minutes and visit our dedicated VC Wize Books store at www.varsitycollegebooks.co.za to  
 order your books. For your convenience your shopping cart will be pre-populated with what you need.
• Please make sure to review the items in your shopping cart before checking out.
You can also email them on enquiries@varsitycollegebooks.co.za or phone them on: 012 362 5885. Module 
guides and module manuals are available to download from the VCPortal (where applicable). Printing these is 
for your own cost.

ACADEMIC CREDITS 
You will have the option to apply for academic credits onto your current programme if you have previously 
studied at another tertiary institution. The application with relevant documentation needs to be submitted via 
The Student Hub prior to the deadline of 9 March 2018. Academic credits will not be automatically awarded for 
internal studies and these must be applied for as above. Late applications will not be accepted or processed.

ATTENDANCE
An attendance register will circulate at the end of class for every session. It is important that you sign for every 
session you attend.

MISSED LECTURES 
Should you miss any lectures you need to ensure that you find out about the work you missed from your 
lecturer. You will have to catch up and go through the work to ensure that you are up to date.

LIBRARY
You are encouraged to utilise the library, which is the hub of information, media and digital literacy. The 
library offers study areas, computer access and you can take advantage of the journals, reading material and 
electronic databases available for research purposes and assignment preparation.
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ACADEMIC STUDENT SUPPORT
Academic Development Coordinators (ADCs), library staff and full-time lecturers are available to support and 
assist you with the transition to tertiary studies. They are also available to help with subject matter and content 
related questions. You will meet these key support staff members during the first month of the academic year.

All IIE degree students are encouraged to write the NBT AQL test prior to registering with Varsity College. 
For those IIE degree qualifications in which Introduction to Scholarship A (ITSA) is not a credit bearing module, 
students will be provided with the opportunity to register and complete the Introduction to Scholarship A 
(ITSA) and Introduction to Scholarship B (ITSB) modules, at no extra fee. Students who successfully complete 
the Introduction to Scholarship A (ITSA) and/or Introduction to Scholarship B (ITSB) will receive a Short 
Learning Programme certificate for the completed module(s). The onus is on students to make use of the 
support available to benefit from these modules. The details of this support will be communicated by the 
campus or administrative team responsible for the student support on their qualification.

ASSESSMENT STRATEGY AND POLICY
The purpose of the assessment strategy and policy is to make explicit the elements of good academic practice 
to be observed in assessments undertaken in the name of The IIE. The policy is supported by a set of standard 
procedures to be followed, to give effect to these elements. A copy of the policy will be made available to each 
registered student on the student portal. Please ensure that you read and study the policy in detail so that you 
are aware of the application process that needs to be followed should you be unable to sit any assessment.

ASSIGNMENT SUBMISSION DATES AND TIMES 
Allow yourself enough time to complete all your assignments on time, as you will be penalised for late 
submissions. It is important to note that assignments must be submitted to the academic reception on your 
campus before 17h00 on the due date unless otherwise stipulated. You will be required to complete an 
assignment cover sheet with each submission. These are available at the academic reception. You will receive 
a signed submission tear-off receipt as proof of your submission which you need to keep in a safe place.

PLAGIARISM 
It is important that you attend the plagiarism workshops offered on campus to familiarise yourself with the 
required referencing of work in your assignments. Plagiarism is academic theft and will be treated very 
seriously.
 
TURNITIN/SAFEASSIGN
All theoretical assignments must be submitted to either Turnitin or SafeAssign, the plagiarism detective sites. 
You will be notified which one your programme submits on. It is your responsibility to ensure you submit your 
assignment through the correct plagiarism detective site. You will receive your login details for the site, with 
a list of all your assignments that are required to be submitted onto this site in the first few weeks of class. 
Once your assignment has been uploaded, you must submit a hard copy of your assignment as well as the 
evidence of submission via either SafeAssign or Turnitin to submit at reception on or before the due date of 
the assignment. It is your responsibility to ensure that you cater for additional time and submit ahead of the 
assignment due date to make provision for possible delays caused by system issues.
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INTEGRATED CURRICULUM ENGAGEMENT (ICE)
Integrated Curriculum Engagement (ICE) tasks will be conducted during the course of the semester for each 
module. The completed tasks contribute 10% towards your Cumulative Assessment(CASS) mark. It is your 
responsibility to attend classes and receive copies of the ICE tasks and requirements in order to benefit from 
these activities. You are required to attend class in order to successfully complete and participate in the ICE 
tasks.

CUMULATIVE ASSESSMENT (CASS)
The entry requirement for all The IIE exams is a CASS mark of 40% average. It is important to monitor the 
student portal and your CASS mark leading up to the final exams to ensure that you know if you qualify to 
write the exam.

SUPPLEMENTARY EXAMS
If you do not pass your modules with at least 50% but have achieved at least 30% in your examination, you will 
qualify to write a supplementary exam. You have to monitor your final results in order to know if you passed or 
not. This will be indicated with the wording ‘SUP’.

Always ensure that you have the most recent timetables and Programme Assessment Schedule (PAS). Your 
timetable indicates a weekly schedule for the semester and the PAS contains the dates and times of all your 
assessments. You will be notified via your VCConnect email address of any updates and changes to both 
these documents, thus the importance of checking your VCConnect emails every day. Timetables will be made 
available to you online via VCPortal.

OTHER GENERAL RESPONSIBILITIES OF THE STUDENT:
• To contribute to a harmonious and positive learning environment that is respectful of all those that are in  
 the environment.
• Join the VCVoice committee on your campus and have your say regarding your experience on campus
• To comply with the rules, policies and procedures of The IIE (which includes the assessment strategy  
 and policy, student code of conduct, Turnitin/SafeAssign assignment submission process and assignment  
 submission time).
• To participate actively, honestly and positively in all activities that constitute the teaching and   
 learning process.
• To monitor your own progress throughout your time of study and to seek advice when you experience  
 any difficulties, using the facilities available such as the VCPortal and VCConnect.
• To ensure that you are familiar with when and how to contact your AOC.
• To ensure that you have a student card at all times when on an The IIE site of delivery (this constitutes the  
 student’s official identification on campus).

YOUR RIGHTS:
• Students have the right to be treated fairly and with dignity regardless of gender, race, sexual preference,  
 political affiliation, nationality, marital status, disability or religious belief.
• Students have the right to access the rules, regulations, policies and procedures of The IIE.
• Students have the right to access all facilities and resources available on an The IIE site of delivery, in  
 accordance with its various function and conditions for use.
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E.1 STUDENT WELLNESS, CITIZENSHIP 
AND COMMUNITY ENGAGEMENT
Student wellness, citizenship and community engagement are focal areas 
in the holistic development of our students. Each campus has a Student 
Relations Manager (SRM) who works with our students throughout their 
studies and encourages students to get involved in various outreach 
programmes and community engagement activities through the 
VC Cares (the Varsity College student volunteer body) monthly 
awareness campaigns. The SRMs are also professionally qualified to 
assist with primary counselling should any student need this.

E.2 SOCIAL AND CULTURAL ACTIVITIES
At Varsity College, we encourage all students to lead a balanced and 
healthy lifestyle. Our social calendar ensures that there is something 
for everyone.  A variety of cultural activities where you can explore your 
talents or, if you are a social butterfly, many fun, social events are 
available on campus.

E.3 VARSITY COLLEGE SPORTS CLUB
On each campus the Varsity College Sports Club is the perfect 
opportunity to get fit and active. It caters for all levels of participation. 
Students wishing to compete or participate socially can join a range of 
individual or team sports clubs. The range of sports on offer at each 
campus differs so when you come through to register, please check the 
Sports Club registration form for more details.

E. STUDENT SERVICES



E.4 CAREER CENTRE
The Career Centre is a free facility available to all current Varsity College students and graduates. 
Each campus has a Career Centre and a Career Centre Coordinator (CCC) who students and Alumni 
can access for career advice and assistance. The CCC’s strong relationship with industry can lead to 
opportunities for aspiring students. The Career Centre’s main aim is to support students in all areas of 
gaining and maintaining part-time and full-time employment. With this goal in mind, the Career Centre 
Coordinator facilitates/assists the learner with the following job related aspects:

• CV design
• Interview skills
• Part-time and full-time job searching 
• Application to graduate programmes, internships, learnerships and bursary programmes
• Workshops relating to work readiness
• Career Centre events: Careers Fairs, Part-Time Work Expo’s etc.
• Advertising jobs in industry on our careers website/job directory 
• Establishing and maintaining longstanding relationships with our Alumni

F.1 TERMS OF REGISTRATION
IMPORTANT 
When you register with us, you accept these terms and the fees as revised for each relevant 
academic year. You also accept our rules (including all regulations, policies and codes of conduct), 
which you can read on the library webpage. 
 
You may complete this contract in hard copy by printing and signing it or requesting 
a hard copy to sign from the campus. 

OR 

You will signify your agreement to these terms and to be bound by them if you click 
to accept or agree to these terms where the Institute offers an option to do so. You 
warrant that you are authorised to do so.

These terms and our rules form this contract between you and us. This contract is 
valid for as long as the student studies with us without interruption. This contract ends 
if we or you cancel the registration or if you fail to register for any new academic year. You will be 
required to update your contact details and confirm your academic registration details at the start of 
each academic year, at which stage your fees for that year will be determined.

You must notify the campus principal or authorised campus person in writing if any of your details 
change or you are not renewing your registration in any academic year.

If you do not understand anything, please contact us and ask for us to explain it 
before you accept this contract. 

Certain important words or phrases are in bold text. Some of these could increase your 
debt or other legal responsibilities under this contract, or they could limit ours. You must 
please read them very carefully.

Your fundamental consumer rights and remedies are guaranteed by law. This contract does not aim to 
unlawfully reduce, limit or avoid any rights or obligations under consumer protection or similar laws.
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10.1. Definitions:
 In these terms:
• academic registration means agreement to the courses or modules you will be undertaking 

this year and the associated fees.
• academic year means the annual period of instruction normally running from 1 January until 31 December,  

or from 1 July until 30 June the following year or any other period as stipulated.
• account payer means the natural or juristic person responsible for paying the contract amount or other fees due 

by the student. 
• attend includes taking part in any class or structured academic activity in person on campus or remotely by  

online means.
• conditional registration includes temporary registration of a student who did not meet all the entrance  

requirements or provide all documents needed by us or any external provider, as long as the student meets  
stipulated conditions. Conditional registration does not impact on the effect of the contract which is not dependent 
on the type of registration.

• contract amount means the fees and other charges you must pay for the programme for the relevant  
academic year, including tuition fees, and any relevant application fee or deposit. 

 (a) In addition to the contract amount, you may be liable for the costs of extra goods and services such as   
transport, notes, textbooks, stationery, remarking or supplementary fees. 

 (b) The contract amount will change if you change the mode of delivery or campus on which you are registered.
• due date means any date in any academic year by which you must pay any part of the contract amount.
• external provider means a separate independent organisation from The Institute that is responsible for  

providing or awarding any programme or qualification. It may include any external examining body other than  The 
Independent Insitute of Education associated with these modules, programmes or qualifications. It may also include 
any other party offering academic help, products or services to our students by arrangement with us.

• interruption of study means not registering to study at the start of a new academic year.
• method A means the upfront payment method where the contract amount is paid in full as a single transaction by 

the specified date. 
• mode of delivery means the way in which the programme is presented and includes distance or contact and full 

or part-time registration.
• personal information means information that can be used alone or linked with other information to identify, find 

or contact a person. It includes academic and financial information.
• programme means any unit of study for which a student registers at Varsity College and includes, but is not  

limited to, full qualifications, short courses, courses, a year of study, a module or workshop or tuition support.
• qualification means a qualification registered on the National Qualifications Framework  (NQF) for any  

South African qualification or duly recognised by South African Qualifications Authority (SAQA) or   
Universities South Africa (USAf) for equivalency on the NQF.

• rules means our regulations, policies, the Student Code of Conduct, Dispute, Grievance and Disciplinary Policy. 
• semester means an academic cycle including a period of study and summative assessment normally one half of 

an academic year.
• semester start means the date on which a semester is designated as beginning for the programme concerned 

on the academic planning calendar for that programme.
• semester end is the date as defined in the student academic calendar.
• student means the person who is registered and studying at Varsity College. 
• transfer means to move a student’s academic record and registration from one campus to another within or  

between brands of The Institute or to change the mode of delivery of the programme being studied. 
• The Institute means The Independent Institute of Education (Pty) Ltd.
• we, our or us refers to The Institute or Varsity College, or both, depending on the circumstances.
• you, your or yours refers to everyone who is party to this contract (including the student) together and  

individually depending on the circumstances.
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10.2. Financial:
10.2.1. Each person accepting this contract or submitting an online contract promises and agrees that they are  

jointly and severally liable to pay the contract amount to The Institute in full on these terms. This means 
that you are legally responsible together and individually for paying the contract amount. 

10.2.2. Each person accepting this contract is liable for the contract amount including under any circumstances in  
which a signed undertaking by a third party such as a company or any other sponsor has been provided in the 
required format but not honoured by such a third party. 

10.2.3. If we do not receive the full contract amount for the upfront payment (Method A) by the due date, we may  
change the payment method and you must pay based on the new payment method we will give you. 

10.2.4. The contract amount must still be paid in full irrespective of student attendance at any class or   
engagement with any academic activity or online content. It will not be adjusted, reduced or refunded.

10.2.5. You must complete a “request to transfer” application in the required format (available from the campus or  
programme administrator) and submit to the person authorised by The Institute if the student wants to be  
transferred to another campus of The Institute or to change the mode of delivery for instance from distance to 
contact or full-time to part-time. The student can only be registered at the other campus or in the other mode if 
their account is up to date at the original campus or in the other mode. 

10.2.6. The contract amount may change as a result of any change to campus or mode of delivery and the student  
may be bound by the original contract amount for the remainder of the specific year of study in which the  
change was effected.  An administrative fee may be charged to effect the transfer.

10.2.7. You must follow the stipulated process if the student wants to make any changes to their registration for any  
programme or part of any programme.

10.2.8. We may cancel this contract and refund you any part of the contract amount already paid, excluding any   
registration or application fee, and you do not have to pay the rest. We may do this if:

 (a) the student does not meet the entrance requirements, proof of which will be required;
 (b) too few students are enrolled to justify running the programme; or
 (c) a conditionally registered student has taken all reasonable steps to comply with the conditions, but has still  

 not met them by the specified date. 
10.2.9. Any refund in terms of 10.2.8 will exclude an amount for any programme already commenced where the  

student has already logged on to the relevant learning system attended and/or paid as a registration or  
application fee and/or any academic material already supplied.

10.2.10. This contract is cancelled if we or any external provider expels the student following the proper   
disciplinary process. We will not refund any fees, and you remain responsible for paying the balance  
of the contract amount in the relevant academic year.

10.2.11. We will not adjust or refund fees if a student is suspended from attending or participating in any   
programme for any reason, but is not expelled following the disciplinary process (where relevant). You must 
still pay the full contract amount.

10.2.12. The due dates for payment of fees is as stipulated on the fee schedule annually or on acceptance of this  
contract for the initial academic year or upon acceptance of the academic registration form in second or 
subsequent years of study as may be the case.

10.2.13. When this contract ends the terms which protect our rights will still be effective.
10.2.14. You must send and we should receive a signed letter to the person authorised by The Institute if you intend  

to cancel your registration in terms of this contract. The Institute may retain the following amounts as a  
reasonable cancellation fee to cover its administrative and other costs:

 

If you cancel: The amount below must be paid and will not be refunded:

before the stipulated start date of the programme 
15% of payment in terms of Method A, (upfront payment in full) 
irrespective of the payment arrangements you have made, plus the 
full cost of any academic material already supplied;

within the first semester as defined by the academic calendar for 
the programme for which you are registered 

50% of the contract amount, plus the full cost of any academic 
material already supplied;

any time after the end of the first semester 
100% of the contract amount, plus the full cost of any academic 
material already supplied.
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10.2.15. If the payment of any contract amount is late, we may exclude the student from campus, any  
programme and graduation and keep back any results until the amount has been paid, without prejudice 
to our other rights. The student must still complete and submit any assignments and assessments set during 
this time. You must still pay the full contract amount even if we exclude the student or hold back 
results. 

10.2.16. You remain responsible for any expenses we have to pay if you breach this contract. Our   
expenses may include legal fees, tracing and collection costs. 

10.2.17. If any payment is more than 30 calendar days late, you must immediately pay the entire unpaid  
balance of the contract amount. We will charge interest on the outstanding amount at the   
highest rate allowed under the National Credit Act, 34 of 2005 as amended from time to time.

10.2.18. An account statement or a letter signed by an authorised representative of The Institute stating the amount  
you owe at any time is good enough provisional (prima facie) proof of your debt for all purposes. 

10.2.19. You must write to the person authorised by The Institute as soon as you change address or other   
contact details.

10.3. Security Obligations
10.3.1. You will not disclose any personal details and/or access details in relation to your applicant ID which has been  

issued to you or your online registration to any unauthorised third party or record such details in any way that 
may result in them becoming known to a third party. If you do not keep your personal details/access details 
safe, you give up any claim you may have against us for any loss or damage you may suffer because you have 
not kept them safe.

10.3.2. After your access details/applicant ID have been entered, we will assume that any activity in relation to your  
online registration is yours and any instruction is genuine. Even if someone else uses your access details, we 
may carry out an instruction as if you authorised it. 

10.3.3. We confirm that we have reasonable security safeguards in place to protect your access details and other  
personal or confidential information provided by you via the online registration process. However, you accept  
that, while we will take all reasonable steps to prevent security breaches in respect of online registrations, any  
information sent over an unsecured link or communication system is susceptible to unlawful monitoring,   
interception or access by a third party, for which we will not be responsible. 

10.4. Important indemnity:
10.4.1. We and our agents will accept responsibility for any loss or damage suffered by the student only if such 

damage or loss is caused by us or our agents on purpose or by gross negligence.
10.4.2. You indemnify (cover) us against any claim, loss, damage, injury or death that results from any negligence  

or deliberate act or omission (failure to act) by the student, on or off campus. 
10.4.3. The student takes part in all activities at own risk, and you:
 (a)  give permission for the student to take part in Varsity College’s activities on or off campus, including  

games, sport, cultural, educational or social activities, tours, outings or any similar activity;
 (b)  understand that the activities carry some risk of injury and are not necessarily supported by us or  

subject to our supervision or control;
 (c) indemnify us (including our associated companies, employees, subcontractors and representatives)  

against any claim linked to any loss, damage or injury to the student or their property in the course of 
these activities, unless caused by our gross negligence; and

 (d) give permission for any of our employees or representatives to attend to any injury the student suffers  
while taking part in any activity, and to consent to any medical treatment with the same authority 
as a parent (in loco parentis) where they cannot contact the student’s parent or guardian in a medical 
emergency; and

 (e) agree to pay any medical or related costs incurred by The Institute for treating the 
student.
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10.5. General:
10.5.1. You warrant and promise that all your information in the application and registration form and this contract is  

true and correct. 
10.5.2. The person accepting these terms warrants and promises that he/she has full contractual capacity.
10.5.3. In addition to the acceptance of these terms and conditions as part of this registration process by the account  

payer or the student, the student will be required to indicate acceptance of these terms by accepting them on 
the student portal the first time they access said portal and will be bound accordingly. 

10.5.4. We may cancel or change any certification, programme syllabus, start or end date or timetable, without notice, 
to allow for changing circumstances in a reasonable way.

10.5.5. We may combine classes of similar academic level and content or cancel any programme or module offered, if  
there is not enough demand, as long as the contract amount is adjusted accordingly. 

10.5.6. The student must make sure he/she is registered for all the right subjects, modules, programmes  
and qualifications. 

10.5.7. The student must make sure he/she understands all registration requirements, the prospectus,  
and all rules for selecting any subject and about the longest time allowed to finish their chosen programme as 
they may apply.

10.5.8. You warrant and promise that you have properly checked the relevant qualification, programme, subjects  
and modules before accepting this contract. You release us from responsibility for any loss or debt  
resulting from any incorrect registration or assessment, for any reason. 

10.5.9. The student must get the South African Qualification Authority or Universities South Africa or both to certify 
any international qualification as required, at the student’s own cost. 

10.5.10. You hereby acknowledge that you know which bodies run, accredit and award the student’s study programme  
or qualification and understand how to register.

10.5.11. You must register with any relevant external provider for the student’s study programme or   
qualification and comply with their relevant requirements, policies and procedures, including paying the  
contract amount.

10.5.12. Our rules are available on the library website and student portal. We give students access to the rules within  
five working days of the stipulated starting date of a programme. Students have 10 days to read and  
understand the rules and how they apply to their programme. After this we may assume you have  
read, understood and promised to follow all the rules from your date of acceptance of  
this contract. 

10.5.13. We may change rules or introduce new rules about academic matters, student conduct and other issues  
at any time and the changes will be published on the student portal. The student must follow these new or  
changed rules.

10.5.14. You hereby give us permission to send you information about academic or financial matters, lecture times,  
campus activities and any similar information using electronic communication, including text messages and 
email. 

10.5.15. We may also send marketing material to you by electronic communication and you may opt  
out of receiving further such marketing material by opting out through the appropriate function on the first  
marketing communication received by this means. 

10.5.16. We take academic integrity very seriously. We will take disciplinary action against any student  
we believe is involved in cheating, plagiarism or any other breach of academic integrity. If the student is  
suspended or expelled, you are still responsible for paying the full contract amount.

10.5.17. We will do our best as soon as practically possible to resume any programme which is stopped because of  
any circumstances beyond our reasonable control. These include electricity load shedding, extreme weather,  
natural disasters, war, revolution, industrial or student unrest and similar events. 

10.5.18. This contract may only be changed or cancelled if it is done in writing and accepted by or  
on behalf of all parties. No specific or implied waiver of our rights is valid unless in writing and signed by  
all parties. But we may regard any changes to our rules as valid and effective five working days after  
publishing the changes on the student portal. 

10.5.19. You (including the student) hereby acknowledge that we collect personal information such as academic  
results. You give us permission to collect your personal information and to exchange, check or 
confirm it with our external providers in connection with this contract and the student’s studies.

10.5.20. We allow students to use our information systems and networks for their studies and communicating with  
other students and lecturers. But we may check any information students create, store, send  
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or receive using our systems and networks. This means that we may monitor, intercept, record or 
inspect all communications or data, but are not obliged to do so. The student agrees to this condition. 

10.5.21. When you accept this contract you also agree that the student has ceded and assigned  
(transfer) to The Institute any rights to and ownership in any intellectual property the 
student creates in the course of any academic study, research or project with us or in using our equipment  
or facilities unless explicitly agreed to in writing in advance. If this cession is held to be inadequate then you/ 
the student agree to sign a deed of assignment of intellectual property with The Insititute.

10.5.22. You also allow us to use any of the student’s work (including work entered into any competition by  
us) for our marketing and promotion. 

10.5.23. You also unconditionally consent to us using any image of the student in any of our material,  
including social media. 

10.5.24. We may report anything to do with the student’s progress, conduct, breach of any rules, wellbeing or health  
to their parent, guardian or account payer, or any relevant authority, and you have given us permission to  
provide such reports by accepting this contract. This may include personal information.  

10.5.25. International students who are not permanent residents of South Africa must get a relevant visa for  
study valid for the full study period from the South African Department of Home Affairs at their own cost. 
The visa must be in favour of The Independent Institute of Education (Pty) Ltd. If the authorities grant any 
visa, asylum, refugee or similar status for study purposes, and later withdraw or do not renew it, this contract 
is automatically cancelled.  Application and other fees will not be refunded. This means you remain 
responsible for the full balance of the contract amount. We will consider a refund if you send us 
proof that a study visa has been denied or an asylum seeker visa has not been renewed.

10.5.26. International students who are enrolled for distance learning are responsible for procuring the necessary visa  
for entry into South Africa as may be required for the programme.

10.5.27. We do not make any guarantee, promise or representation about the student’s success, failure or   
performance in any student’s chosen study programme. 

10.5.28. The contract is binding once accepted. Academic registration is conditional on submission of all documents  
needed to complete our registration process, and that we accept the documents. If any of these are not  
supplied, the student will not be able to graduate. The student must make sure we have certified copies 
of the documents, and must resubmit them if necessary. All documents submitted must be valid and we will 
take appropriate action if any fraudulent documents are submitted.

10.5.29. This contract shall be interpreted in accordance with the law of the Republic of South Africa. 
10.5.30. The parties consent to the jurisdiction of the Magistrate’s Court having jurisdiction in respect of any legal  

action which either party may institute against the other arising from this contract. 
10.5.31. The parties choose their street addresses below for service and delivery of legal notices and communications  

(domicilium citandi et executandi) in connection with this contract: 
 • Every person accepting these terms including the student: Your address in Section 3  

and 5 of the Registration Contract; 
 • The Institute: ADvTECH House, Inanda Greens Office Park, 54 Wierda Road West,  

Wierda Valley, Sandton, 2196 (marked for the attention of the Director of The Institute).

The person accepting this contract warrants and promises that they have read this contract and 
understood it, and that they have the authority to accept and be contractually bound by the terms of 
this contract. The person accepting this contract is aware that the student will also be required to 
accept these terms the first time they log in to the student portal.
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