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Not only do registration 
and accreditation meet 

legal requirements but they 
also provide you as the 

student access to redress 
mechanisms – including the 
HEQC of the CHE, the DHET 

and SAQA – should
concerns arise.



WHAT YOU REALLY NEED TO KNOW BEFORE
YOU CHOOSE AN EDUCATIONAL INSTITUTION

Your education is an incredibly important investment of time and money. The importance of registration, 
accreditation and licensing of institutions, qualifications and conferring bodies cannot be over-
emphasised. However, these things can be fairly confusing – a fact that some institutions will regrettably 
trade on with misleading communication and even illegal presentation of credentials. In addition to the 
many highly recognised and accredited higher education institutions in South Africa, there are also a few 
unscrupulous providers and poor quality programmes.

Armed with the right information and a few key questions you will be well-positioned to acquire all the 
facts you need to be certain you are making wise decisions. You will then be able to explain this to your 
peers and others who do not have this information.

It is important to understand the difference between Higher Education (HE) 
and Further Education and Training (FET)

We are a Higher Education Institution – that is, we offer qualifications of the same type and level as other 
Higher Education Institutions like universities.

There are several private education institutions that offer qualifications that are Further Education and 
Training (FET).  The Department of Higher Education and Training manages both these sectors and it 
also maintains two registers for private education institutions – one for Higher Education and one for 
FET.  One of the first things you need to check is which level the institution is registered on as if what 
you want is a Higher Education qualification. You can only get that from a registered Higher Education 
institution.

Just for information – Further Education and Training Qualifications are “non-school” qualifications at 
NQF level 1 to 6 and they are accredited and quality assured by Umalusi or the Quality Council for Trades 
and Occupations (QCTO) (normally done through their Assessment Quality Partners, the SETAs).  These 
are valuable qualifications in trades and occupations but they are not Higher Education.

Higher Education qualifications are accredited by the Higher Education Quality Committee (HEQC) for 
both public and private Higher Education institutions (so that includes universities).  They are all post-
school level and are on levels 5 to 10 of the Higher Education Qualifications Framework (which is the top 
part of the National Qualifications Framework).

QUESTIONS TO ASK:

1. Is the institution registered by the Department of Higher Education and Training (DHET) as a 
Higher Education Institution?

 All providers of Higher Education MUST be registered with the DHET. Remember that Varsity College 
is a brand of The Independent Institute of Education (The IIE) so you will find our registration 
details in the Register of Private Providers of Higher Education under The IIE. The Register can be 
found on the DHET website at http://www.dhet.gov.za/SitePages/DocRegisters.aspx. All registered 
qualifications together with the National Qualifications Framework (NQF) level and number of 
credits can be found on South Africa Qualifications Authority (SAQA) www.saqa.org.za, under The 
Independent Institute of Education.

2. If the institution is registered, great, but is the qualification I am studying or want to study 
registered? And at what level is it registered?  

 A Higher Education qualification is one that has been accredited by the HEQC. Once it is accredited it 
can be registered by SAQA on the NQF. Only registered and accredited qualifications can be offered as 
Higher Education qualifications.  

 - You can find a list of current registered qualifications on the SAQA website.  
   Remember to look for ours under Originator: The Independent Institute of Education



2.1 How do I check qualifications on SAQA?

Visit www.saqa.org.za, click on ‘Qualifications and Part-Qualifications and unit standards’ on 
the right hand side. Search for the qualification and the conferring body, for example, “The 
Independent Institute of Education”, UNISA etc. http://allqs.saqa.org.za/.  

3. Some courses are advertised as programmes and others as qualifications. What is the 
difference between a qualification and a short learning programme?

 This is important as some institutions use this language to mislead. A qualification is only a 
qualification if it is registered on the NQF, accredited by the HEQC (if it is Higher Education) and 
registered to that institution by the DHET.  

 It can only be registered and accredited as a qualification if it is at least 120 credits (a full year 
of study) and is in the format that is required. Sometimes qualifications are called programmes 
or have programmes in them (an academic year could be called a programme). The key thing to 
keep in mind is that a short learning programme or short course is not a qualification.

 If what you need is a particular skill for a particular reason (like promotion or upgrade of legal 
knowledge) a short learning programme or short course may be the right course of study for     
you – it is just important to know that it is NOT a qualification and cannot usually be used to gain 
access to further study at a higher level.

 A South African qualification then has to be registered and accredited here in South Africa – by 
the HEQC and it needs to be listed on the NQF.

4. What is the Council for Higher Education (CHE)/ Higher Education Quality Committee 
(HEQC)?

 In order to ensure that all South African qualifications – offered by private and public 
institutions – are of the same standard, the HEQC is the body established by law to accredit 
(quality assure and approve) all Higher Education qualifications.  The HEQC is a subcommittee 
of the Council for Higher Education (CHE) which is a body established by the government to 
oversee Higher Education – particularly the quality of South African qualifications and the 
institutions that offer them.

5. How do I check the legitimacy of a foreign qualification?

 You need to check the registration of the qualification and the institution in its country of origin.  
 
 You can also approach SAQA to ask them if a particular qualification would be recognised 

for further study in South Africa and if so at which level – they may need you to get more 
details from the other institution to do this. They will not be able to do this for you if the other 
qualification or institution is not registered or accredited by a recognised body in its country  
of origin.



6. What is the difference between the conferring body or institution and a brand of
 an institution?

 The conferring body or institution is the organisation that confers or awards the final qualification, 
should all the examinations and requirements have been passed. This is the institution that is 
registered with the DHET with the qualification.

 Some registered institutions (such as The IIE) work through groups of campuses organised under 
brand names – for instance Rosebank College, Varsity College, Vega and DSSA campuses are 
campuses registered under The IIE.  (Be sure to check the register for the institution name and not 
the brand name – and if you are not sure and cannot find your brand on the register check that you 
are searching for the right thing. You will find the brand name under the name of The IIE on the 
register – listed as a site of delivery.)

WHAT IS THE DIFFERENCE BETWEEN A PUBLIC AND A 
PRIVATE HIGHER EDUCATION PROVIDER/ INSTITUTION?

Public Higher Education providers are institutions that have been established and funded by the 
state. Public providers can be referred to as universities, universities of technology and comprehensive 
universities. There are 26 public universities in South Africa.

Private Higher Education providers, on the other hand, are owned by private organisations or 
individuals. Although many of them offer the same qualifications as public providers, private provider 
institutions are mostly privately funded (through student fees) and are not subsidised by the state. 

The qualifications of both public and private higher education institutions must be accredited by the 
HEQC and registered on the NQF.

OTHER METHODS OF CHECKING QUALITY

1. Quality of Lecturers

 To teach on an accredited Higher Education qualification one is required to hold a qualification a 
level higher than the one on which you teach in a similar and/or relevant area. It is worth checking 
if this standard is adhered to. It is also worth checking whether lecturers have any experience in the 
industry that they are lecturing about.

2. What are the campus facilities like?

 Please ensure you visit the campus that you intend to study at before registering. The physical 
evidence of the campus in terms of buildings, geography, security, staff, classrooms, libraries 

 and facilities is also evidence of quality.  It will also give you an opportunity to observe the 
 overall environment.



SANDTON
Waterstone Drive, off Benmore Road
Benmore Gardens, Sandton 2196
Tel: (011) 784 6939  Fax: (011) 784 9161  
Email: sdtn@varsitycollege.co.za

WATERFALL
Janadel Avenue
11 Riverview Park
Midrand 1686
Tel: (010) 224 4300  Fax: (086) 612 6058
Email: wfl@varsitycollege.co.za

PRETORIA
116 Clearwater Road, Cnr. Clearwater & 
Glenwood Roads, Lynnwood Glen
Pretoria 0081 
Tel: (012) 348 2551  Fax: (012) 348 2561  
Email: pta@varsitycollege.co.za

CAPE TOWN
Varsity House, Belmont Park
Belmont Road 
Rondebosch 7700
Tel: (021) 685 5021  Fax: (021) 685 3060  
Email: ct@varsitycollege.co.za

DURBAN NORTH
12 Radar Drive, Durban North 4051
Tel: (031) 573 2038  Fax: (031) 563 2268  
Email: dbn@varsitycollege.co.za

WESTVILLE
1 Link Road, Cnr. St James Avenue & Link Road
Westville 3630
Tel: (031) 266 8400  Fax: (031) 266 9009  
Email: dbw@varsitycollege.co.za 

PIETERMARITZBURG
Harwin Road, Scottsville 
Pietermaritzburg 3201
Tel: (033) 386 2376  Fax: (033) 386 3700  
Email: pmb@varsitycollege.co.za

PORT ELIZABETH
1st Floor, Mercantile Bank Plaza, Ring Road 
Greenacres, Port Elizabeth 6045
Tel: (041) 363 4223  Fax: (041) 363 5355  
Email: pe@varsitycollege.co.za

GAUTENG 

WESTERN CAPE

KWAZULU-NATAL

EASTERN CAPE

www.varsitycollege.co.za

Vars i ty  Col lege is an educat ional  brand of  The Independent Inst i tute of  Educat ion (Pty)  Ltd which is  registered 
wi th the Department of  Higher Educat ion and Tra in ing as a pr ivate h igher educat ion inst i tut ion under the Higher 
Educat ion Act,  1997(reg. no.  2007/HE07/002).  Company registrat ion number:  1987/004754/07.
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